
Patient Authorization and Consent
Your personal information provided to the Expedite® Patient Support Program (the “Program”), during this initial enrolment and/or during 
any follow up, through telephone calls or otherwise (the “Information”), may be collected, used, disclosed and stored by the administrator 
of the Program (the “Administrator”), currently STI Technologies Limited, on behalf of Astellas Pharma Canada, Inc. (the “Program 
Sponsor”) for the purposes of: (1) enrolling you into the Program and monitoring your eligibility for the Program; (2) administering the 
Program; (3) investigating insurance coverage or eligibility for coverage and/or assistance options with respect to PROGRAF®/ADVAGRAF®; 
and (4) verifying the accuracy and completeness of such Information (the “Purpose”).

By applying for or enrolling in the Program you hereby consent to the Administrator collecting and using for the Purpose, Information from 
your prescribing physician, insurance company, pharmacist, caregivers and other healthcare providers (the “Sources”) and disclosing any 
Information to Sources and any third party service providers as the Administrator considers necessary for the Purpose. You also hereby 
consent to, authorize and direct each of the Sources to disclose Information to the Administrator for the Purpose.

The Program Sponsor, and its applicable third party service providers, will receive your personal information in the case of an adverse 
drug event or as otherwise required by law, as the Program Sponsor, the manufacturer of PROGRAF®/ADVAGRAF®, must report to health 
authorities. Aggregate data containing no personal identifying information may also be provided to the Program Sponsor. 

In addition to the above, you understand, accept and agree that the Information may be used or disclosed to any party to the extent such 
disclosure is required by applicable law, regulation or court order.

Your Information will be retained only for as long as is needed to fulfill the Purposes for which it was collected and in order to comply with 
applicable laws. Industry standard safeguards will be used to protect the security of the Information that is collected.

You may obtain a copy of this Expedite® Patient Authorization and Consent by submitting a written request to the Administrator at 
expeditesupports@smartsti.com. For more information about the Administrator’s policies and practices regarding personal information 
please see: Privacy Policy. For more information about the Program Sponsor’s policies and practices regarding personal information and its 
service providers, please submit a written request to Program Sponsor at APCA privacy.commission@astellas.com.

This consent, authorization and direction is valid for as long as you receive PROGRAF®/ADVAGRAF® treatment and for a reasonable time 
period thereafter or until you revoke your consent. You can revoke your consent at any time by contacting the Administrator by written 
request at the address mentioned above. You understand that if you revoke this consent, authorization and direction, you will no longer 
receive services from the Expedite® Program.

You also understand that:
• Program personnel may contact you at the addresses and number(s) that you have provided, and leave messages for you regarding your 
personal information (including health information) or any other information required for the administration of the Program;
• Any calls to or from the Administrator in the course of its administration of the Expedite® Program may be monitored or recorded for 
control of quality and for training purposes;
• Only personnel authorized by the Administrator and/or the Sources will have access to the file containing your Information in the 
Administrator’s possession;
• The file containing your Information will be kept at STI Technologies Limited (38 Solutions Drive, Suite 200, Halifax, NS B3S 0H1) and 
you, subject to applicable legislation, will have the right to access such file and rectify any errors concerning the Information contained in 
same;
• In order to manage the Program, your Information may be stored and processed outside of Canada. Once your Information is transferred 
outside of Canada, your Information will be subject to the laws of that country where it is stored. That country may have laws that require 
that your Information be disclosed to the government under different circumstances than would Canada.
In the event that STI Technologies Limited ceases to be the Administrator, the Program Sponsor may appoint a replacement Administrator 
to administer the Program, and you agree that your Information may be transferred to and used by the replacement Administrator for the 
same Purpose. 

You confirm that you have read and agree with this Expedite® Patient Authorization and Consent. If you are a parent or legal 
guardian of an applicant patient who has not attained the age of majority in his or her province of residence, you confirm 
that you have the legal right to give consent and provide the required information on behalf of the minor. 


